
MyNortonChart Wait List
Managing your appointments  

just got easier

Take control of appointment scheduling with the 
MyNortonChart wait list feature! The wait list allows you to 
be notified if an earlier appointment becomes available. 

How it works:
• The digital wait list will send you an alert if an earlier 

appointment time opens up. Wait list appointment 
times are given to the first patient to accept the offer, 
so be sure to confirm an appointment alert as soon as 
possible. 

• If you decline an appointment offered through the wait 
list, your original appointment time remains, and your 
name will stay on the wait list for other openings. 
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Joining a wait list is simple 
Follow these simple steps to join a wait list:

Log in. Select “Visits.”

Select your 
upcoming 
appointment.

If a wait list is available, 
select “Get On Wait List.”
Watch your inbox or text 
messages for an earlier 
appointment alert!

Visit NortonHealthcare.com/
MyNortonChart or scan the  
QR code to log in or sign up for a 
free account.
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