
COVID-19 drive-thru testing is available by appointment only. To schedule an 

appointment, visit NortonHealthcare.com/RITC or call (502) 861-4611, option 1. 

Registration is required
•	 If scheduling online, enter “Covid test” as the reason for  

your visit.

•	 Provide your health insurance information. The test is 
covered by insurance.

•	 No more than four people per vehicle may be tested.  
All must have an appointment.

What should I bring?
•	 Any photo ID

•	 Health insurance card, if you have insurance

What should I expect when I arrive?
This is a drive-thru testing location. Follow these 
instructions carefully:

•	 Turn onto Audubon Plaza Drive and head south.

•	 Turn right into Norton Respiratory Illness Testing Center.

•	 Staff will guide you through the process. Please follow the 
instructions and signs.

•	 Stay in your vehicle at all times. A team member will come 
to you to perform the test.

•	 Please note that cellphone usage is not allowed while in the 
testing area.

How long does it take to get my results?
•	 You should receive results in five to 10 days.

•	 You can receive your results faster through MyNortonChart. 

How will I receive my results?
•	 If your test is positive, we will call you. 

•	 If your test result is negative, you will receive a letter in  
the mail. Your results also will be available in 
MyNortonChart if you have an active account before  
your test. This is the fastest way to get your test results.  
If you do not have a free MyNortonChart account, visit  
NortonHealthcare.com/MyNortonChart to sign up.

Is there a charge or will I be billed for 
my COVID-19 test?

•	 Insurance will be billed if applicable. Funding is available for 
individuals who do not have insurance.
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NORTON RESPIRATORY ILLNESS TESTING CENTER

Norton Respiratory Illness Testing Center 
3101 Poplar Level Road  
(former Walmart Neighborhood Market building) 
Louisville, Kentucky

Appointments available  
Monday through Friday • 1 to 4 p.m. 


